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Title:  Quality Control Manager 
Dept.:  Production 
Report To:  Plant Manager 
Location:  Bio-Vet, Inc. Manufacturing Facility, Barneveld, WI  
Classification:  Salary – exempt 
 
Position Summary:  The Quality Control Manager oversees product and package 
quality, feed safety compliance, and efficient distribution of animal feed supplements.  
The role integrates regulatory oversight, certification strategy, inventory control, and 
domestic/international logistics to support safe and timely delivery of products. 
 
Duties, Responsibilities, Activities: 
 
Quality Control and Feed Safety 
 

• Work closely with Plant Manager to enhance manufacturing processes that 
ensure the highest standard of production.   

• Oversee quality assurance of raw materials, in-process batches, and finished 
product appearance with the expectation of maintaining a professional image in 
the marketplace. 

• Establish and ensure compliance with FDA feed regulations through up-to-date 
written Food Safety Plan, HACCP, and industry standards including GMP+. 
Ensure assurance of processes based on European FEMAS standards as a 
point of quality comparison.   

• Review and approve raw material certificate of analysis and assure material SDS 
records are complete and up to date in cooperation with Procurement Specialist.  

• Maintain and enforce SOPs, inventory management protocols, sampling plans 
and quality control processes. 

• Remove waste and constraints from the production process to improve 
efficiencies and enhance productivity. 

• Ensure proper storage conditions including moisture control, contamination 
prevention, and segregation of materials.  

• Communicate invoiced material quantities, costs and labor requirements. 
• Investigate non-conformances, out of specification results, and customer 

complaints with resulting corrective and protective action plans.   
• Coordinate with the Plant Manager and Procurement Specialist to ensure proper 

supplier quality and ingredient consistency.   
• Prepare for and support regulatory inspections including by the FDA and third-

party certifiers as required to maintain GMP+ certification.  
• Train and supervise production personnel in proper manufacturing processes.  
• Promote a culture of feed safety. 
• Maintain a clean workplace.    
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Export and Logistics Management  

• Work closely with Warehouse Manager to coordinate shipping, receiving and 
warehousing for bulk materials and finished products.  

• Coordinate international shipments, ensuring on-time delivery and cost efficiency.   
• Work closely with the Director of International Business Development and 

collaborate with Customer Service to prepare and manage export 
documentation, including:  

o Certificates of origin 
o Commercial invoices 
o Bills of lading 
o Export/health certificates (as required) 

• Ensure compliance with U.S. export regulations, FDA requirements, and country-
specific import rules for feed products.   

• Maintain full lot traceability in accordance with FSMA requirements for animal 
feeds.   

• Coordinate with freight carriers, brokers and customers to resolve shipping 
issues and delays.   

• Collaborate with the Sales, Marketing, Customer Service and Regulatory teams 
to meet customer specific documentation and labeling requirements. 

 
Required Knowledge, Skills, Abilities: 

1. 5+ years of experience in feed, food, or agricultural manufacturing with exposure 
to both quality control and logistics functions.   

2. Experience in inventory systems/ERP software and traceability programs.  
3. Familiarity with export regulations and international trade requirements for 

agricultural products. 
4. Proven ability to manage multiple priorities across quality and operations.   
5. Advanced knowledge of design and implementation of the manufacturing 

process acquired through experience as a learned professional. 
6. Experience/broad understanding of safety systems and enforcement of safety 

rules and policies. 
7. Consistent exercise of discretion and judgement in performing duties. 
8. Ability to perform work that is intellectual in nature and cannot be standardized. 
9. Excellent leadership, communication, and problem-solving skills 
10. Strong analytical and decision-making skills with high level of attention to detail 

and documentation accuracy.  
11. Absolute integrity and ethics regarding all business and financial matters.  Bio-

Vet deals with all business issues in a forthright manner.  Decisions are made 
with the interests of all parties to achieve equitable solutions to difficult problems.  
Our reputation as a quality manufacturer and marketer of direct fed microbial and 
nutritional supplements is our most important asset. 
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Preferred Qualifications:  

1. Bachelor’s degree in Animal Science, Supply Chain, or related field.   
2. Strong knowledge of: 

a. FSMA (Preventive Controls for Food Animals) and global equivalencies 
b. HACCP principles 
c. GMP+ 
d. FEMAS (Feed Materials Assurance Scheme) principles  

 
This job description does not list all the duties of the job.  You may be asked by 
supervisors or managers to perform other instructions and duties.  You will be evaluated 
in part based upon your performance of the tasks listed in this job description. 
 
Management has the right to revise this job description at any time.  The job description 
is not a contract for employment, and either you or the employer may terminate 
employment at any time, for any reason. 
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